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       All THAI Customers can enjoy the convenience and ease of Internet Check-in. 
Just only input the confirmed reservation code, the system will process pre check-in 
immediately. 
      You can check-in a maximum of 4 passengers, yourself and 3 companions, 
provided all have been electronic ticket booked in one single reservation. You can 
view seat plans, change your seat, edit Frequent Flyer Program numbers and also 
print your own boarding pass at home if your destination is eligible. Furthermore, 
Mobile Boarding Pass through MMS and through your E-mail is enabling to single 
passenger, single flight in one reservation and travelling on domestic flight, departing 
from Bangkok, Chiang Mai and Phuket. 
       Internet Check-in can be made from 1 to 24 hours prior to scheduled flight 
departure at all THAI check-in online stations, in Thailand and abroad. 
 
                          "Please quote your Royal Orchid Plus membership number  
each time when making a reservation." 
  
       Note: This service is not available for passengers who request special seating 
or airport special assistance.   
                               
 
1. Begin Check-in 
 
Enter passenger’s reservation code to start check-in. 
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2. Select Passenger 
 
Tick the Select column in front of the selected Last Name. Click Next, then the 
Review Check-in screen is displayed. 
 

 
 
 
3. Review Check-in 
 
There are 4 editing and changing buttons: Edit ROP/FFP, Seat Plan &   Seat Change, 
Finish and Cancel Check-in. 
 
Note: Passenger who would like to change their flight after checked-in, click Cancel 
Check-in before the reservation is changed. 
 
3.1 Click Edit ROP/FFP to edit Royal Orchid Plus or Frequent Flyer Number. 
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• Entering ROP/FFP Number and click Confirm 

 

 
 
 
3.2 Click Seat Plan & Seat Change to select new preferable seat. 

 

 
 
 

• Entering new preferable seat number and click Confirm 
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How to change seat(s) 
 

• Single or Multiple Change can be done (one seat at a time) by clicking 
on current seat then the new preferred vacant seat. 

• Click “Confirm” when all preferred seat(s) is selected. 
• To change seat on the connecting flight, click at the “Flight Number” 
• Seat change on the other airline connecting flight is not available. 

 
 
3.3 Click Cancel Check-in, if you would like to change the booking or cancel from 

the flight. And confirm their cancellation by clicking OK. 
 

 
 
 
3.4 Click Finish to complete check-in, then to Confirm Check-in step. 
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4. Confirm Check-in   
 
                Get through your Home Print Boarding Pass and Mobile Boarding Pass. 
 
4.1 When the destination where Home Print Boarding Pass and Mobile Boarding Pass 
is eligible, View Boarding Pass and Get Mobile Boarding Pass are active. 
 

 
 

• To receive Home Print Boarding Pass, please click View Boarding Pass, then 
select printing. 

• To receive Mobile Boarding Pass, please click Get Mobile Boarding Pass. 
• You can select to get your boarding pass through MMS or through E-mail and 

fill in your mobile number or e-mail address, then click Send MMS or Send 
E-mail. 
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Importance Information:   
 

• Mobile Boarding Pass enables when you are single traveller with single 
domestic flight departing from Bangkok, Chiang Mai and Phuket. 

• Mobile Boarding Pass’s sender name through your E-mail is only  
      ‘boardingpass@thaiairways.com’. 

 
4.2 If the destination where Home Print Boarding Pass is eligible, but Mobile 
Boarding Pass is not eligible, View Boarding Pass is active and Get Mobile Boarding 
Pass is in inactive.  
 

 
 
 
4.3 The destination where Home Print Boarding Pass and Mobile Boarding Pass is 
not eligible, View Boarding Pass and Get Mobile Boarding Pass are inactive. 
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 Home Print Boarding Pass Image  

 

 
 
 

 Mobile Boarding Pass Image 
 

 


